
Important Notes For 
The Redemption Process
Please take time to read the following information on the Bradford & Bingley redemption process.

Requesting a Redemption statement
A redemption statement can be requested from our Customer Contact Centre on 0330 159 2590*, at least 5 working 
days before the expected redemption date. 

You can also request a redemption statement by post or fax. 

If you wish to request a redemption statement by post then please send us the relevant information including: 
Mortgage account number, full name and address and the date on which you intend to redeem to Bradford & Bingley, 
PO Box 117, Skipton BD23 9FG. Please allow sufficient time for postage. 

When a solicitor or licensed conveyancer acts for you in the redemption of your mortgage, the Title Deeds and 
relevant documents are sent to them directly upon their written request.

How to Pay
How to pay by CHAPS (Telegraphic transfer)
Please give your bank the following information so the money can be sent directly to us, to pay off your mortgage:
Sort Code: 51-70-19 
Account Number: 80010210 
Reference: (Mortgage Account Number) It is essential that you quote the account number you wish to redeem along 
with the code ‘RED’ at the end of the number. For example, 1234567RED.

We can’t be held responsible if your Telegraphic Transfer is rejected due to incorrect details. Please check the details 
carefully before sending. Please be aware you will be charged a fee by your bank for this payment method, contact 
your bank for more information.

How to pay by Bank Transfer (Faster Payment)
Please set up the transfer using the following details
Sort Code: 51-70-19
Account Number: 80010210
Reference: (Mortgage Account Number) It is essential that you quote the account number you wish to redeem along 
with the code ‘RED’ at the end of the number. For example, 1234567RED.
This method is free but may take 3-5 days to be processed by us, where this involves a weekend or bank holiday.

How to pay by personal cheque
Please make your cheque payable to Bradford & Bingley and write your mortgage account number on the back. 
Please make us aware which account you are redeeming e.g. Main account or sub account. The cheque should be 
sent to:

receive your payment, or if there is a delay in your payment reaching us.

Further Notes
Title Deeds If the property is sold, or re-mortgaged, your solicitor will send the deeds to the relevant party. If this is 
not the case, please tell us in writing where to send the deeds after redemption, when you send us your payment. 
If you pay by personal cheque, we’ll need a clearing period of ten working days before we can close your account.

If the property is in England or Wales and you are redeeming, we will arrange for the removal of the charge in favour 

If the property is Scottish, the solicitor will have to arrange for the relevant Reduction of Title.

Bradford & Bingley, PO Box 117, Skipton BD23 9FG. Please note that we can’t be held responsible if we don’t 

of Bradford & Bingley from HM Land Registry records.

If you wish to request a redemption statement by fax then please send us the relevant information including:  
Mortgage account number, full name and address and the date on which you intend to redeem to our fax number  
on 0330 159 1974. 



If we are releasing your deeds, the redemption amount will include an administration fee to cover the work involved. 
This fee is detailed in our Lending Tariff Sheet, which was sent to you with your latest annual mortgage statement.

If you do not want a solicitor or licensed conveyancer to act for you, we will, at your request, retrieve the Title Deeds 
from storage once we have received full redemption monies. All relevant documents will be sent to the Land Registry 
to delete the reference to the redeemed mortgage. Provided that there are no other mortgages on your property, 
we will immediately return any remaining title documents to you. We will return any re-assigned life policy to you 
immediately on redemption.

Direct Debits All direct debits are suspended at redemption, but if redemption takes place within 5 working days of 
the payment date, it may be too late to stop the direct debit being collected. If this happens, any overpayment collected 
will be returned to the customer’s bank within 10 working days. As we have only suspended the direct debit, it is 
important you contact your bank to cancel it. Please note, that if the last payment, or any other payment, is rejected for 
any reason, and / or there is a shortfall upon the redemption of the account, we can’t discharge your mortgage until we 
receive the full balance.

Standing Order Once you’ve paid off your mortgage you’ll need to cancel your Standing Order arrangement. 
If there’s not enough time to do this, we’ll send a cheque for the overpayment to you or your solicitor.

Balance outstanding - If your account number starts with an 8, the balance outstanding is the balance at the end  
of the previous year (31st March) plus any further borrowing, fees or charges added to the account since that date.

For all other accounts, the balance outstanding is the balance as at the 31 December plus any further borrowing,  
fees or charges added to the account since that date.

Form EDS1/DS1 Upon redemption of the mortgage, we provide and complete the necessary EDS1 (electronic 
discharge of registered mortgage) OR DS1 and arrange for this to be signed by an Attorney on our behalf.

PPI If a payment protection policy with St Andrews Group is held, cover will continue as normal. Should you no longer 
require this cover, please contact St Andrews Group on 0845 300 2456 to cancel the cover. Payment Protection 
insurance is underwritten by St Andrews Group.

Shortfall Our security will not be released if a shortfall situation occurs, until cleared funds are received to fully 
redeem the account.

Frequently Asked Questions
What happens if I have made any overpayments to my mortgage?
Any overpayments made to your account will be refunded after the appropriate clearing period.

What happens to payments that are not shown on the redemption statement?
The redemption statement only includes the payments up to the day the statement was printed. This may not 
include payments made on the same day or Direct Debits and/or Standing Orders that have not cleared in time. 
Please note, that if the last payment, or any other payment, is rejected for any reason, and/or there is a shortfall 
upon the redemption of the account, we can’t discharge your mortgage until we receive the full balance.

I plan to redeem my account on the first/second day of the month. Can I use a redemption figure 
from the previous month?
No – the redemption statement is only valid until the date shown on your redemption statement and you will need to 
request a revised statement from us.

Why am I charged a redemption fee?
This fee is charged when you pay off your mortgage and will be in line with the terms and conditions of your mortgage.
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